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The information in this book is intended to offer helpful guidance on the diagnostic and treatment 
process conducted by a primary care provider, and is not a substitute for specific professional 
medical advice.  Providers are encouraged to reproduce pages as desired from this booklet for use in 
their own clinical practice. 

There was no pharmaceutical industry or commercial funding for preparing this booklet.  
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PAL is a free consultation program for primary care providers (PCPs).  It is funded by the 

Washington State Legislature and by the Department of Social and Health Services (DSHS). 

PCPs may call the PAL toll free number (866-599-7257) during business hours (Monday-Friday, 

8am-5pm) for any type of child mental health advice for any child they see 

! ǇǊƻƎǊŀƳ ŀǎǎƛǎǘŀƴǘ ǿƛƭƭ ŀǎƪ ŦƻǊ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ƴŀƳŜΣ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ōŀǎƛŎ ǇŀǘƛŜƴǘ 

information 

A child psychiatrist then will speak to the provider either immediately, or will schedule a 

convenient call back time (almost always on the same day) 

If the child psychiatrist and PCP determine over the phone that further consultation is needed on 

a DSHS or Healthy Options client, a rapid consult appointment will be offered with one of our 

child psychiatrists 

Primary care providers may be reimbursed for phone consultations with the PAL psychiatrist 

regarding DSHS clients (call us or refer to www.palforkids.org for details) 
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